Booking Terms and Conditions

We endeavour at all times to fully conform to the following relevant UK legislations:

Distance Selling Requlations 2000
Privacy and Electronic Communications (EC Directive) Regulations 2003

About Us
Our full contact details are:

University of Exeter
Northcote House
Queen's Drive
Exeter

EX4 4QJ

United Kingdom

This conference is organised by the University of Exeter on behalf of the Society for the
Medieval Mediterranean.

Phone: +44 (0) 1392 269250
Fax: +44 (0) 1392 264035
Email: L.Scrivens@exeter.ac.uk

Currency
All payments must be made in £ Sterling.

Amendments to Your Order and Queries

Any requests for changes to your order, or queries that you may have, should be
communicated to Laura Scrivens (+44 01392 269250 or L.Scrivens@ex.ac.uk) as soon as
possible although we cannot guarantee that it will always be possible to address your request
due to availability etc.

Additional orders can be made by a separate payment.

Conference Pricing
UK VAT (currently 17.5%) is included in the prices where applicable. Our VAT registration
number is GB 142047795.

Refunds Regarding Registration, Accommodation and Lunch Package
« Unfortunately, once a payment has been made to the University of Exeter, NO

REFUNDS CAN BE GIVEN for any accommodation, registration or lunch
cancellations at any time.

Refunds Regarding Conference Dinner

o A full refund of the conference dinner will be made if notification of cancellation is
made more than 1 week prior to the conference.

o No refund of the conference dinner will be made if notification of cancellation is made
less than 1 week prior to the conference.


http://www.oft.gov.uk/Business/Legal/DSR/default.htm
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Loss or Damage to Property

The University cannot accept responsibility for any loss of, or damage to, the personal
property or vehicles of visitors named on the order. Person(s) named on the order and their
guests are therefore advised to be extremely careful regarding the security of their belongings.
Person(s) named on the line order and their guests should also ensure that cars are safely
locked with no valuables left inside.

Personal Injury

The University is unable to accept any liability for death or personal injury sustained by the
person(s) named on the on line order unless proven to have been caused by the negligence of
the University or its servants or agents.

Governing Law
These terms and conditions are governed by and to be construed in accordance with English
Law. Any disputes shall be subject to the exclusive jurisdiction of the English courts.



